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PaccuorpeHo Ha rreAarorllqecKgM coBeTe mKoJIbI npoTonoJlorvr ]{b2

TIOJIOXEHIIE
o[poBeAeHIIIIMoHIITopIIHIayAoBJIeTBopeHIIocTII

3a1a HTepecoBaH H brx cropoH KaqecrBorvl o6pasoBareJrbHblx ycJryr

B cpeAHefi urrcole llb10 TIMeHH A.II.IaftAapa
1. O6que [oJroxeHlrfl

1.1 Hacrosl1lee noJloxeurae paspa6oTago AJIS rpoBeAeHut gUSHKLI yAoBneTBopdnHocru

nOrpe6ureleft raqeCrnorra O6pa:OBaTeJIbHbIX ycnyr' [peAocTaBJIteMbIX Cpe4neft urxolofi

Nsl0 ir\,IeHu A.ll.faftlapa (aanee - lllxola)
l .2 Hac;:Osulee rrOnOXeHLIe BxOALIT B cOCTaB AOKyMSHTOn, O6ecuevI{BulIOilI}Ix

(pynxquonupoBarrue flpoqecca coBepmeucrBoBaHl,It yIrpaBJIeH]Is KaqecrBou llkolrr.

2. Tepuunbl, oupeAeJreH[fl H coKpalqeHlrfl

2.1 Kaqecrno o6paeon aHvfr - r4HTerpaJrbHaf, xapaKTepllcrl'IKa cI'IcreMbI o6paronanux,

oTpaxarcqa;I cTeIIeHb cooTBeTcTBI4t peaJIbHbIX AocsraeMblx o6pa:onareJlbublx

p$ynbTaTon, yc4oeufi o6pa:oeateJlbHoro [poqecca HopMaT]IBHuu rpe6onanuIflM,

COU}IAJIbHbIM I,I JI}IIIHOCTHbIM OXHAAH}IfiM.

2.2 OUewxaKatlecTBa o6pasonaru.Ifi - npoqecc, B pe3ynbTaTe KoToporo ollpeAefl-seTct cTeIIeHb

cooTBeTcTBufi.ugMepfleMblx o6pa.eonareJlbHblx pe3yJlbTaTon, yclonHfi ux o6ecueqenras

:a(fraxcrapoeaHHofi B HopMarraBHbrx AoKyMeHTax crlcreMe rpe6onauufi x rauecrny

o6pa:onauux.
2.3 MonraropHHr yAoBJrerBopeHHocrr.r norpe6urevefi,- IlocrotHHoe orcJlexuBalJvre cocrotHl4t

yAoBJrerBopdnnocru norpe6urerefi no BbIloJIHeHI4ro ux rpe6orlalufa n c{epe

o6pasonareJlbHblx ycnyr, colI3MepeHI'Ie [onyqeuublx pe3yJIbTaToB c tpe6onaufisMvI 14

oxr.r,4aHr4sMr4, BbrflBJreHue r,r3Meuelrrafi c qe.nrro Trplr*flTvrfryflpaBneHrlecK]Ix pe[reuuft, r.e.

HerrpepbrBHuur oqeHKa yAoBJrerBopeHHocrll norpe6IErenefi Nts, yflpaBnenur KaqecrBoM

BbrnoJrH.ueMbrx npoqeccoB.

2.4 O6pa'rua'- cBflsb oT 3alrHTepecoBaHHbrx cTopoH - AeflTeJIbHOCTb IIO IOJITIeH]IIO OT

norpe6urenefi nn$opMarluu o KarrecrBe [peAocraBrseMblx o6pasonareJlbHbrx ycJlyr.

3. IIopsAoK ocyqecrBJreHrrfl MoHrrroprrHra crenenrr yAoBJlernopdHnocru norpednreJrefi

KaqecrBoM o6paronareJrbHblx ycJryr

3 . 1 Hactosquft peruaueHT npeAycMaTpLIBaeT [opflAoK IIpoBeAeH]Is oqeHKI'I

yAoBnerBopeHHocTr.r 3ar.rHTepecoBaHHbrx cTopoH Kar{ecTBoM ycJlyr, [peAocTaBJlteMbrx

rnKgnofi, c6Op ra aHIIJII,I3 pe3yJIbTaTOB OIIeHKI'I C [pe,4OCTaBJIeHueM OII€ra.

3.2 16lts,orleuKlr yAoBJrerBopeHHocrlr uorpe6urenefi yclyr s [Ixone upoBoA]ITcfl

aHKeTupoBa[vIe,o[pocbl'ollpe.qeneHbloTBeTcTBeHHbIeJILI'Ia.

3.3 Oqegxa yAoBJrerBop6unocru norpe6uteneft ocytqecrBJlfierct c IIeJIbro

' rroBblllreHut KaqecrBa ycJlyr, rlpeAocraBJlf,eMbrx Ilkoloff ;

l9r



. rroBbIIIreH rtfl ' p eirTr;inra' I4MI{Axa L[ro usr ;

.AeMoHcTpaIII,IHIIocTogHHoroyryrtlilIeHfiflI,IcooTBeTcTB[ql[rorrtrpe6onarrrrxtvt

norpe6uren"r,"uae*'ocT[I[1c'a6orrr"n,ocTl{,aTaKXecTpeMJIeH}If,[peABocXvTL|Tb
rpe6onanu ,, O*rlur^^norpe6urcneft (pearnHbx lI [oreHqllaJlbHbrx' BHeIrrH[X II

nuyrpennux)' ..HHocTr,r norpe6nrenefi - K.MIIJIeKcIIa'I flpoqeAypa'

:J"X;fr:rffi"il"#"1ffffi:oJlouu*.HueKaqecrBavcnvr,rrpeAocra'rureMbrx
llkonoft.
3.5 flpouerypa flpoBeAerr'o, oqe'Krr yAoBJrerBop.uuocru norpe6rarenefi cocrorar r{3 erarroB:

. rrJraHlrpoBanue pa6or rro oqeuKe yAoBJlerBopeunocrrr uorpe6utenefi ;

ooIIpeAeJIeHIIe[oKa3aTeneft/rpurep}IeB'MeToAoB'I,tcToqHIIKoB'IIep[oAItItr{ocTlI

oqeHKIl yAoBJlerBopeulrocrll uorpe6r'rrclefi ;

.paspa6orraI,IBaJII{AaII}I'aIIKeToueHKI,IyAoBneTBopeHHocT}IcooTBeTcTBylo[l[x

rateroPufi notPe6nreneft ;

. c6op u a*urvl3";O;t;o uu o6yAoBnerBopeH'ocrl{ norpe6ureneft;

.oueHKacTeIIeHIlyAoBJIeTBopeHHocTI,Ino,p"6"'.leitparnuuHblMl4acIIeKTaMI4

1ffiff;":txfr".ffiT:1"# il"li"n*a'rar sop^,rr{pver rrrraHbr KoppeKrrrpFoull4x I4

flpeAyllpexA*o*"*Mepo[pI,IflT}Ifi/InflyJlrlilIeHl4gKaqecTBanpeAocTaBJlfleMblx

;?ffin}il"rilJ:fl;*" y.^oBrrerBop.Huoctr.r norpe6urenefi seff rorcs

. rpe6onan t^^ o*aHI'Is norpe6utenefi;

o KaqecrBo lI ypoBegb znaltttrt'HaBblxoB' yrr'reuuft o6yrarouuxca;

. yre6no-MeroAllqecKuft PecYPc;

' KatlecrBo flpeloAaBareflbcKoro cocraBa;

. KarrecrBo uuSPactPYKTYPbr;

. r4HHOBaqI{oIrHaJ{ I4 HarrHajt AeflTeJIbHOCTb;

o Ksgq/peHtocnoco6nocrb;

; :; ffi :ff#ff ; ffffif]iiili 
"*rpbr 

- Ao croB ep'o crb' rlp o crora' oreparl4 BH o crb'

gKoHoMI4tIHocrb' 
op€nnocna norpe6merrefi yrursrnaercfl lr anTrkr3r4pyercs

3.9 C IIemrc rIoBbIIrreHlIt y'4oBnerB

cneAylouax nn0oPuauuxt -
' rpe6osag"" *o"np"tlrblx rlorpe6urcneft ;

. pe3yJlbTarbr MoHrrropr'Ilfa pa3Br4Tllt cl'IcreMbr o6pa':onanux;

' tpe6onanrar r o6pa:oBareJlbgofi Aesrenurocru'

3.l0PerylbTaTblMoHI{TopuHraI{cIIoJIb3yIoTc'IIpI{[poBeAeHI,I[ailulfigaKaqecTBa
yrtpaBJIeHI4"**onor,paspa6orreKoppeKTl{pylou[xlIflpeAyflpexAaloilIlxAeitctellft.
3.11 3aruecTI,ITeJI}I AI{peKTopa Lllrorrr IIo HaIIpaBJIeHuflM AesTe[bHoctu o6ecne.*rBaaT

[poBeAeH]re B cTpyKTyptlblx IIOApa3AeJIeHutx oueHKl',t yAOBJIeTBOpeHHOCT]I UOrpe6uoctefi u

oxraAarrur3aI4HTepecoBaIIIIbIxcTopoH'IIpoBoAflTaHaJI[3pe3ynbTaToBoIIeIIKII'
cooTBeTcTByIou}IeKoppeKTllpyloufieI4IIpeAyIIpeXAaIouI}IeEeilctsug'[oBbIIIIeH}IIo

i1Tffi:ffi::'#"#::Xr""*;Hr4n orreHKrr vAoBrrerBope'Hocrrr 
uorpe6ureneft :

. IIJIaHI4pOB auvIe,ollpeAeJleHue [epI4oAI,IIIHocTI4 npoBeAeHllr pa6ot IIo oueHKe

yAoBJIerBopeHHOCTlI;
. olpeAeJle Hvre lrcrpyKTypflpoBaHl'Ie uorpe6urelefi;

. o[peAeJIeHI4e cucreMbl oueuuBaeMblx floKa3atenefi/rputepueB;

. OIPEAEJIEH}IE METOAOB OIIEHI'IBAH-'1fl;



. IIPOBEAEHI4E 9KCTIEPTII3bI (BAII'IA A'qJ''fr) AHKET;

. o[peAeJIeHpIe ucroqHuroe unsopMaIII4I{;

. iloJryrregfl" 
"rr6op*uul4]I 

or 
"o"p"6"ttnefi 

(aurcerupoeanlre) ;

.o6pa6otrape3yJIbTaToB.cucTeMaTl,flattfllllaHaJIu3IIoJIr{eHHbIxAaHHbIx;

. cocraBJleHue ortlera IIo oqeHKe yAoBJlerBopeHHocrrr norpe6ureneft;

. agaJrr,r3 yooun"t"op"Irgocrr{ uorpe6urerefi co cropogbr pyKoBoAcrBa;

. paspa6otKa u flpllusrl4e KoppeKTLIPForullx u [pe4yrlpexAarour]Ix Aeficrsraft no

yryqureuuro KarrecrBa ycnyr' [peAocraBJlteMbrx Illxonofi '

4. IloprgoK rlpoBeAeHrrfl aHKerrrpoBarrrrfl

4.1 B IIIxoJre lrc[OJIb3yIOTCt fIJIaHOBOe I',I O[epaTI',IBHOe al{Ker}lpoBaHl4e na 6yuaxnHx a

sleKTpoHubrx HocllTenrx un$opMaul4l{'

4.2 B IIkone [poBo,4I'ITct aHKerI{poBaHI4e cneAyloulux rpyn[:

. o6y.raroq[xcg ilrKonbl;

. yur,rrenefi;
o poAI,ITeJIeft (sarounrx npeAcraBl4reneft) o6yuatoruuxcr;

r 3gN,TI,IH}ICTPATI'IBHbX PA6OTTTATOB 
IIIKOJIbI'

4.3 AnrerupoBaHfie o6yuaroutllxcfl IIpoBOAlITCfl B IIJIaHOBOM IIOptAKe - B Haqaj1e IOAa', IIo

oKoHqaHuu """"ep"ot "a"uapt". 
flo neo6xoAlIMOCTI'I [poBOAI{TCt BI{e[JIaIIOBOe

aHKeTlIpoBaHI4e' rrDuNn{\'|.c.n rd noBO.IItTc.tr AO CBeAeHI',It

4.4PerynrTaTblaI{KeTIIpoBaHI{eo6pa6arlrnaloTcq'aIIaJI}I3I{pyIoTcfiuIAoBoA'
pyKoBoAcTeaI{APYfux3alIHTepecoBaHHbIxcTopoHAnso[peAeJIeIIIIfKoppeKT}Ipyloqfix}I

rp eAYrP exAarouux [eitcrr;ufi "

5. XPanenrae

Xpaueuueo6pa6orauHbxaHKeTna6yrrlaNUblxHocl'ITelqxocyilIecTBJIteTCfi3aMecTHTeJIeM

AI4peKTopa no yre6uo-MeroAllrlecrofi pa6ore'



KbIPTbB PECIIYEJII4KACbIHbIH
EI4JIIIM EEPYY XAHA I4JIIIM

MI,IHI{C TPJII'II I/t KbI3bUI-Kblfl
UIAAPAbIK ELIJIIIM EEPYY EOJIYMY

A. II. Iafrgap arblHAarbr J\b 10

oPro uerre6u

MIIHIICTEPCTBO OEPA3OBAHI{fl
II HAYKI4

KbIPTbI3CKOfI PE CIYEJII4KI'I
KbI3bIJI-KrItrtcwttitroPoAcKofr

OT.ITEJI OBPA3OBAHI4fl
cpeAnqtr rrrnoJra J.{! l0 urvr. A'II' Iafiaapa

Brrnucrca I{3 rIPIrKa3a J\b28

no cln J\b10 uvreuu A.Il'faftgaPa

or 09.11'2019r

06 yrnepxgegl{Il [onoxennfl o IIpoBeAeHIIu MoHIITopIrHra yAoBJIeTBopeHHocTI'I

o6pa:onareJrbgbrMrr ycJIyraMII II MexaHI{3MA B3aI',IMOAeftcTBI',Ifl c 3anHTepecoBaIrHbIMII

cTopoHaMr{.

B qensx e(f$er(Tuenoft opfaHl{3aql'Iu [poqecca MoHIITOpI'IHra o6paronautrfl'' AIrs' IIOBbIIIIeHII'

pe3ynbTaTr,rBHOCTLl o6pailroft cBfl3r4 C O6qecrseHHOCTbIo, poAUTensMI4 IIp[Ka3bIBaIo:

1. YrnepAurs <<flOnOXeru4e o IIpoBeAeHI{I{ MOHI',ITOp}lHray.4oBneTBOpeHHOCT}I

o6pa:oeareJrbHblMll ycJlyfaMu I{ MexaH[3Ma B3a]IMoAeficrnus c 3aIIHTepecoBaHHbIMII

cTopoHitMI'I.

2'AAIr,ruuucrpaw|4IuKoJIbI,KJIaccHbIMpyKoBoAllTeJIflMIIpuopraHIa3aIIn,I
MoHpITop}lHrayue6rro-Boclll4TaTeJlbHoronpoqeccapyKoBoAcTBoBaTbc'HacTos[[,IM

IIOJIOXEHI,,ICTT'T U PASP A6OTAHbIM MEXAHI43MOM

3. Konrponr 3a IacrloJlHet"ryro rpl4Ka3a ocraBJlsro sa co6ofi'

Tony6aena 3.lII
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